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April 14, 2023
Sekonic Corporation

Compatibility and Update between "C-800/C-7000
Firmware” and "Utility” due to product name change

Thank you for using our products.

If the C-800/C-7000 is updated to the latest firmware which is released due
to product name change, old version of Utility for Macintosh cannot recognize
the C-800/7000.

For Windows version, old Utility can recognize the C-800/C-7000, however,
we recommend the Utility to be upgraded to the latest version.

Please follow the instruction below.

1. How to check the version
® Products (Meter)
<C-800>
Touch the [Setting] icon on Menu screen, and touch the [Product
Information] icon on the page 2 of “Setting” screen.

i
i

Setting CI Product Information

Edit a preset

e Mode| Name
biil Spgctrum g Preset Editing Cc-800
Comp.
Dark Cal ibration Serial Number

CRI Comp. TM=30 —l

JT80-100118

g Dark Calibration

— F/W Version
20-11-11
g Product Information User Information

Unnamed

= e

TLCI/TLMF  Filter
EEHEEE :’!:

WB Corr. | Setting

4 Regulation

<C-7000>
Touch the [Setting] icon on page 2 of Menu screen, and touch the
[Product Information] icon on the page 2 of “Setting” screen.
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e Utility
<Windows>
Click the [Help] on menu and select [About This Utility] to see the
version information.

L§ SEKONIC C-800 Utility X About This Utility ‘
[Help (H) |
[ software Guide (5)

] SEKONIC C-800 Utility
e Ver1.01.00

@ 2018-2019 SEKONIC CORPORATION

About This Utility (4) — 7
All rights reserved.
-

<Macintosh>
Click the Utility name on menu and select [About This Utility] to see
the version information.

About This Utility

@ SEKONIC C-800 Utility File Help
About This Utility 3 A 1 SEKONIC C-800 Utility
O r ﬁ ﬁ I VEH.O?_UB )
Exit A s eseri.

oK

@ C-700/C-7000 Series Utility File Help

2. Utility for [Macintosh]

<C-7000 compatibility>

C-7000 meter’ s firmware

Ver.26 or earlier Ver.27 or later
Unable to
[For Macintosh] | Ver.3.00.00 OK recognize the
C-700/C-7000 meter
Utility Ver.3.01.00 OK OK

<C-800 compatibility >

C-800 meter’s firmware

Ver.11 or earlier Ver.12 or later
Ver.1.01.00 or Unable to
[For Macintoshl] carlier OK recognize the
C-800 Utility meter
Ver.1.02.00 OK OK

<Solution of Utility for [Macintosh]>

If your meter is not recognized by the Utility, please update the Utility and
meter’ s firmware to the latest version as follows. (The images used below are
the C-800 Utility)

First of all, update the Utility to the latest version.

1. Connectthe meter to the computer via USB cable,
and then turn on the power of meter.
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2. Start the “C-800 Utility” or “C-700/C-7000
series Utility” and click the [Update] button.

Update

3. Click [Next] button on the screens of “Update-1"
and “Update-2”. Uncheck the M mark of “Product
F/W” on the “Update-3” screen and click| ="

[Update] button to update the “SEKONIC C-800 e
Utility” or “C-700/C-7000 series Utility” only.

Update-4

The update is complete.

4. After the update of Utility, click the [OK] button
to restart.

Acquiring the Updates Information 100%

Update 00%

OK

5. The update of Utility is completed.

Next, update the meter to the latest firmware.

1. Click the [Update] button.

Update

2. Click [Next] button on the screens of “Update-
1”7 and “Update-2”. Check the mark of
“Product F/W” on the “Update-3” screen and
click [Update] button. 1 1
* After firmware update, the power of meter

is turned off automatically.

Update-3

3. The update of meter’ s firmware is completed.
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In case that the meter’s firmware is updated before the update of Utility.

If you update the meter’ s firmware first, the Utility may not recognize the

meter. Please follow the instruction below to re-install the Utility.

* If the update screen-4 is frozen and does not activate [OK] button to
complete the firmware update, please force-quit the Utility.

Open the folder of “Utility” in the “C-800” or

“C-700Series” folder in “Applications” folder.

—_— p—— ]
A | - —

Applications C-800 Utility

Double-click the T'UninstallC800Utilityl or
'UninstallC7000Utility].

SEKONIC

UninstallC800Utili
ty

Check the mark & of “C-800 Utility” or “C-
700/C-7000 series Utility” and click the
[Uninstall]l button to start uninstallation.

SEKONIC C-800 Utility Uninstaller

Please select item(s) to uninstall.

C-800 Utility
C-800 Operating Manual

Open the folder of “SEKONIC” in the
“Applications” folder, select the “C-800” or
“C-700Series” folder and drag and drop it into
“Trash”.

Download the latest Utility from the website
of Sekonic, and install it.
Download from here

3. Utility for [Windows]

Select “SEKONIC C-800 Utility” or “C-700/C-7000 series Utility” on the
“Update” screen in the Utility for Windows version to update. Once the
installer is launched, follow the instruction according to the set-up wizard.

For further assistance, please contact:
SEKONIC CORPORATION

7-24-14, Oizumi-Gakuen-Cho,
Nerima-Ku, Tokyo, 178-8686,

Japan

Email: intl@sekonic.co.jp
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